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JATIN POPAT, 49, founder and CEO, Willjini.com

We alm to bust myths about W|II wntlng

The website was launched in
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make wills from the comfort

' people, at some point, consid-
- er making wills but don’t end
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there is a fixed price to
your will. A lawyer may charge

- anywhere between a few

hundreds to a several thou-
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remarriages and adopted children, says Jatin Popat of Willjini.com.
exceptions such as remar- Wmmm
riages, adopted children and in
various communities, The concept was introduced
of having to look for specific about 20 years ago, in coun-
lawyers for a certain kind tries such as the US, UK,
of will. f Aumnli;and(:amm
India, it is about a year old. It
How important is it to make is important that people know
awill? how the process works with
There should be at leastone online wills since there are a
will per house. The absence lot of misconceptions involved.
of a will can cause confusion For instance, people believe
over distribution of property, thatat 35, they don't need a
and a will could thus prevent  will. If you can buy life insur-
disputes between siblings or - ance policy, you should also -
successors, have a plan to protect your fam-
‘Why let the government ily in case anything happens.
decide what a successor will Also, NRIs mix their Indian
meivehywwdinheﬂtame, assets with their foreign wills
when the family - instead of making a separate
uuhuwhwomﬁsurﬁon? will as per Indian laws.
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NET ADVANTAG

A growing number of Indians are using online portals to
help with real-estate legalities and will-making. While
these services are cost-effective and convenient,
experts say users must read the fine print
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Continued from P1
Pooja Biraia Jaivwal documents and malie wills,
= as pgainst consuiting offline Nagda, 68, a home
brokers or liwyers. Experts ‘maker from Juhu,
eepikn anline portals cun help clients about online wills from her
save time, nnd exorbitnnt foes children. “Running to and fro
%, an IT profes- ped to kawyers. between lawyers was not fea-
sional, was about “Accessing legal help online sible at my age. My two sons.
| o bty her first Nt is & great start. 1t helps digitise this was the best solu-
in Guduvancheri, in all your doctments and a web- thon so 1 drafted my will online
July this year, and was looking site may inform a client about six months ago. It took me just
for guidance. " am not well- many other things that one an hour to make the will and
wersed with begal rules regard may nat get out of consultinga 1 had help from lasyers all
ing purchase of a property” Lawyer personally,” sys Panka) the time. | am also assured of
Y5 Kapoor, director of real estute having changes made as and
She logged on to Meeturyrno. research agency. Linses Foras. when 1 want.”
com, an ecommence platform “Also, for chores such as reg- M
far services such istering a sale deed, for which common requests pertain to Ezeewill.com, launched in
as personal tnxation, business agents charge Rs 5,000, you may caleulation of stamp duty, August 2014, s an online
set up, drafting deeds and agroe- end up paying less and actually notarisat service of
ments, and after sharing detals 204 it on time™ af documents, for will preparation
about the. tithe, While Legaldesk.in has a Ezeewlil, for Rs 4000, clients
g:nnmmnmm mwrrmm 20-member team, compris- can draft up to two wills.
1o Bhat, ing four senior lawyers,
and 39, founder of year-old portal Mesturpro.com's 28-member PROCEED WITH CAUTION
This servioe cost her in, three main fac- team consists of lawyers, With the increase in online
Rs 11000, excluding taxes, and taors have Jod to a change in chartered accountants, com- portals offering a range of
two months agn, she bought the the mindset of people who pany secretarios, certified technical and
were eardier suspicious of tal pl and cost services, what are the precau-
sg:nn ﬂﬂl:rimbmlduhﬂsuulhn tions customers must take to
Prince Gupta, 25, preforred fo and depended ensure they are not duped?
renew his rental and lawyers to do it for them. v WHERE THERE'S A WILL “Make sure the online com-
five months ago through the “First, online services are more final cost 1o the consumer In addition to core real- pany offers live support in
two-yearald portal affordable, for instance, som of incase of logl nssistance s estate- related legal services, case you need to talk toa legal |
in. This, he says, helped him our services start at Rs 250, he - usually less online,” he says. online firms also offer help expert on the telephone,” says © &
save on time and the inconven- says. "Also, we ensure that most & minimum of six to seven s sny offine document. ISECON, took legal help from  For example. a basic tax plan-  with will-making. Willjini. Bhat. "Check reviews of the
lence cansed, if brokers were requests are sorted within three  days for a document to be Ymﬂmmu:mmnlhy Legaljini.com in March this  ningservicecosts Rs376and  com is a Mumbaibased p
invalved in the process. days, which is not the caseat sl handed over to a client, and chacked for languageand legal  year to rectify his income-tax  tnkes 24 hours online, butthe online provider of succes- Users must also confirm
LegalDesk inlsadotyour  complete the sales transaction,  offline vendors.™ clients end up paying on a per-  salidity The custamer has papers and seek guidance on  same costs Rs 2,000, and can sion services and will-related that the price and the refund
self platform that helpsussrs — including registration. It was Offline. the processes typl-  day basis. plenty of time togo through  property rights. take about four days offline.  dispute settlements, to policy is clearly
make agreements, deeds, uffida-  great to have an online. profes  cally take more time, mainly Third, adds Bhat, online the doctiment sitting o home “After exhansti h,1  says Vij athy. He says Indians and NRIs with “Reference checks are impor-
vitsand willsonline from any-  sional expert helping me sort because of unavailability of platforms help customers cut — there is o hurry to verify wns assured of the company’s  his firm handles abont 280to  property in India. The year- tant. Users must read the fing
where anytime. *1 found the out complex reakestate issues.”  lnwyers, the time taken for down an the legwork bnvolved. i1, untike when you review it credibility and the authentic- 300 transactions a week, and old website offers FAQs on print in the agreement and
antine service very professional  says Mistry appaintments to materialise Divakar Vijayasarathy 0 | in front of alawyer headds. Ity of s work,"he says "My caters toabout WO m800cus-  basic issues in 12 Indian lan- follow up with the website
‘says Gupta. Across thy ¥ ving  and the hierarchy a docy. founder of MoetUrPro, says, Vikram Gosd, 40, a Pune only conoern was whether tamers a manth, of which3%  guages and video assistance until they get the necessary
“Teould see the entire process mumber of peojile are opting mentation process has to go “Online legnl d dent whi warks i the thay could help in sortingout  arerepeat chistomers. in four languages. documents n hand,” says roal-
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right in front of me, and 1 ot for online legal help to verily through. Therefors, it can take ad!ectmmhpuymlhlj books dopariment at my property-related At Logaldesk I the most Continued on page I, estate iwyer Vinod Sampat.




